Premier Service
Contract Pricing

|
Instrument Annual Price
ABI 3130xI Call
ABI 3130 Call
ABI 3100 Call
ABI 310 Call
ABI 377 $6000
ABI 7900 Call
ABI 7700 $7700
ABI 7500 Call
ABI 7000 Call
Azco Oligo-800 $4950
Dr. Oligo Call
ABI 3900 Call
ABI 394 $6495
ABI 8909 $6495
Voyager DE Call
Voyager RP Call
Voyager DE-RP Call
Voyager STR Call
PCR Mail In Only
HPLC Quote

Note: Multi-system and other
discounts may apply, please
request a quote

Azco Biotech, Inc.

11387 Ocean Ridge Way
San Diego, CA 92130
0. 858-259-9528
f. 858-481-142
e. sales@azcobiotech.com
w. www.azcobiotech.com
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Azco Service Offerings

OREQ

Azco is your one
source for all of your
nucleic acid
synthesis, sequencing
and detection
instrument service

Phone:858.259.9528
www.azcobiotech.com


mailto:sales@azcobiotech.com
http://www.azcobiotech.com/

Azco Provides Instrument Services
to Meet your needs

Azco Services Most
Instruments for Nucleic
Acid Sequencing Detection
and Synthesis

The

Instruments Azco services

include:

Sequencers

ABI 3130xl

ABI 3130

ABI 3100

ABI 310

ABI 377

Amersham Megabase

Real-Time PCR

ABI 7900 (HT)

ABI 7700

ABI 7500

ABI 7000

Other

Synthesizers

ABI 394

ABI Expedite (8909)

ABI 3900
BioAutomation Mermade

Azco Dr. Oligo

Azco Oligo-800
MALDI

» Voyager All Models
HPLC and Others

» Please Call
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Services Offered

Azco offers several levels of service to
meet your specific needs. Everything
from full coverage on-site service
agreements to paid day service.

Premier Service Agreements

A premier Service Agreement Covers everything
for your instrument to keep it performing at
optimal performance including, a scheduled
preventative maintenance call, 24 hour per day
telephone support, priority call scheduling should
anything fail, all parts, travel, access to the Azco
exchange program, application support,
everything in one package.

Basic On-Site Agreements

A Basic Service Agreement Includes everything
provided in the Premier Service Agreement for
your instrument to keep it performing at optimal
performance except the annual preventative
maintenance call.

Mail-In Agreements

These agreements are designed for PCR and
other smaller instruments. Should your
instrument fail, you simply box it and mail it to
our warehouse where our technician will
refurbish it to be like new.

Paid Day Service

We are always on-call to meet your needs.
You can count on us when your instrument
fails.

Laser Exchange

Lasers fail, so we've designed a package
that includes a new laser installed in your
instrument at reasonable prices.

Training

For the do-it-yourselfer, we can provide
training so that you can provide your own
service.

Custom Plans to Meet your
Specific Needs.

Let Azco customize a plan to meet your
needs. Call us for more information

Azco Services provide you with
“Peace of Mind” knowing your
instrument is protected against
failure and ensure you maximum
up-time.

Call Azco for all of your service
needs. Our offerings range from
Premier Service Agreements, to
refurbishing, to paid-day service,
to training so that you can
service your own instruments.
Our number is 858-259-9528.



